
uFd ySRw0> [h.fw>frRw>fy>tcGJ;  

w>fymfCkmfrRoud;w>f$ 	 v>ttd.f’D;w>f,l;,D.fymfuJ$ 	 w>fqJ;us>qJ; usd;w>f$

‘fv>vmfwz.ftod; uFd ySRw0> [h.fw>frRw>fy>tcGJ; w>f*h>ftw uGD.fwz.f w>f[H;eh>frl’gv> rd>fy>fwz.f˜  

ySRtH;xGJuG>fxGJw>fwz.f˜ ySRv> tod.fvdeJ.fvd rRohxD.fb.fxD.fw>fwz.f ‘D;uFdtySRrRw>f zdv> NSW  
ySRurs>>ftuFdwz.fv> urRvDRwH>foyS>fyS>f  v>y w>frR vdeh>f ehq>.fcd.fC>Rwz.f uymfCkmfrRoud;w>f˜ v>tuJ xD.f 

w>f rRp>R‘D; v>tClvdmfzd;vdmfto;tt*D>fvDR$

yuFdwz.frReh>fymfp>R w>frEkRwz.fvJ.f

NSW ySRurs>>ftuFdwz.f rR0Jv>u’k;td.fxD.f 
qdurd>fw>fv> t*hRv>w>ftd.fto;tzDcd.f ehq>.f 
cd.fC>Rwz.f v>uFdzdwz.f˜ ySRrRw>fzdwz.f’D; 
uFdySRw0>cJv>mfcJqhv>uqD.fxGJuFdzd tw>frR 
vdwz.f*D>fvDR$ yxJ;*H>fxJ;bgv> urRvDRwH>foyS>fyS>fb.f 
C; uFdzd ud;*R uoh.fng˜ ymfvk>f’d.fyShR’d.f’D; 
w>ftH;xGJuG>fxGJw>fwz.ft*D>f vDR$ 

w>ful.fb.ful.foht*hRuw>>fwz.f  
‘k;td.fxD.f zJ rd>fy>fwz.f’D; uFd wz.f  
rRoud;Ckmfw>ftCdvDR$ 

uFdtySRw0> [h.fw>frRw>fy>tcGJ;  v>trRb.f 
vdmfCkmfw>fwz.f Ckmf’D;  NSW Department of 
Education v>t td.f’D; w>frR&J.fusJRcd.foh.f tw>f&J.f 
w>fusJRv>  2018 – 2022.

qdurd>fw>fv>t*hRv>w>ftd.fto;tzDcd.f 
b.fC;ehq>.fcd.fC>R

t0JtHRrh>fw>ftug’d.fv>y NSW 
ySRyrs>>ftuFdwz.f uqdu rd>fw>fv>t*hRv>w>ftd.f 
to;tzDcd.f b.fC;ehq>.f cd.fC>Rwz.f 
‘D; rd>fy>fwz.f’D;ySRtH;xGJuG>fxGJw>fwz.f 
y>RC;w>f*h>fw>fusdRw z.fv>tb.fC;’D;uFdzdwz.f 
tw>fvJRxD.fvJRxD’D; uFdtw>fbd; b.foh.fngwz.fvDR$

rd>fy>fwz.f’D; ySRtH;xGJuG>fxGJw>fwz.f q>uG>fv>f0Joh=

•	 v>uwl>fvdmfrkmfqlyuFdwz.f v>urRoud;v> 
w>frRCkmfrRo ud;w>fv>urR*hRxD.f 
uFdzdtw>frRvdeh>fw>fwz.ft*D>fvDR$

•	 w>fqJ;us>qJ;usd;v> uFdtySRrRw>fzdwz.f 
urh>fw>fb.fq>b.f uwD>f˜ qJ;vR’D; u[h.f 
w>fupD.fv>tuJbsK;vDR$ 

•	 w>f&hvdmfo; v>ttd.f’D;tuH>ftpDwz.fv> 
uFdySRrRw>fzdwz.f urh>fw>ftcD.fxH;cD.fbdv> 
w>fzsgqSHqSH˜ twDtvdR’D; cHcD,>fcD w>f,l;,D.f 
ymfuJvdmfo;wz.fvDR$

•	 ub.frh>fw>f&hvdmfrRb.f zJt-u>;tb.fvDR$ 
w>fohwk>fvdmfw>f’D; w>fe>fy>>fvdmfo;wz.f 
w>furR*hRxD.f’ftrh>f yw>f,l;,D.fymfuJ 
tw>fvDRqDvdmfo;wz.fvDR$

yw>f&hvdmfrRb.f 
ySRt*kRt*Rv> 
w>f,l;,D.fymfuJ

yw>fCkx>qdv>ngrh>f0J 
w>fv>ttd.f’D; 
w>frkmfw>fck.f  
v>eD>fcdeD>fo;  
v>uFdzdud;*R’D;  
ySRrRw>fzdwz.f

w>fymfol.fymfo;v>  
twylRzsJ;’D; 
w>fb.f,dmfb.f tHR  
w>fwk>fvdmf tDR  
wohb.fv>yuFdwz.fb.f

yrRoud;
w>fCkmf’D;uFd

w>furRvDRwH>foyS>fyS>f w>f,l;,D.fymfuJvdmfo; tw>frRvdehq>.f  
cd.fC>Rwz.fv> u&>zdwz.fud;*Rb.fC; NSW ySRurs>>ft uFdwz.f 
tySRw0>wz.fvDR$
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yrRtd.fxD.f  
w>frRCkmfrRoud; 
w>fwylRCD  
w>frRvdeh>fw>fv>  
ehq>.fcd.fC>Rwz.f

y0Jud;*REkmfvD
RrRoud;w>f

yrRv>w>fr 
RCkmfrRoud;w>fv>  
rR*hRxD.fw>fv>uFdzdwz.f 
tw>frRvdeh>fw>f

w>fqJ;us>qJ;usd;’D; yuFdwz.f 

yySRrRw>fzd uCkxH.feh>fw>fq>uwD>fv>uwJw>f’D;eRzJ t0Joh.f [h.feRt0Joh.f tw>fo;p>>fq>tv>tySJRohtq>uwD>fvDR$ 0H 
o;plRoh.feD.fv> zJyySRrRw>fzdwz.ftd.fv>wDRylR rhwrh>f rRrl’g t*Rwz.f˜ t0Joh.fb.fwb.frRwcsK;v>upH;q>e w>foHuG>fw 
z.f wbsDCDb.f$

yuFdwz.f’D; ySRw0>wz.furRvDRwH>f0Jv> w>fqJ;us>qJ;usd;v> vHmf rh>fw>fv>t-u>;0Jb.f0J˜ wD0J-w>f0J’D; nDv>w>fuz;tDRt*D>f 
vDR$ y[h.f*H>f[h.fbgeRv>eupl;ug vDy&>’D; w>f&hvdmfrRoud; w>f urs>>fw>fupD.fv>t-u>;0Jb.f0J v>uqJ;usd;Ckmf’D;euFd’D; 
td.fzJ w>fcsK;xD.f=w>fq>uwD>f Ckmf’D; w>frRto;v>ttd.fxD.f wz.f v>uFdtySRw0>tylRvDR$

yw>feJ.fusJv> rd>fy>fwz.f˜ ySRtH;xGJuG>fxGJw>fwz.f’D; uFdzdwz.f’k; td.fxD.fw>fwz.fv> tuJbsK;v>w>f*h>fw>fusdRb.fC; w>fymfw>f 
ur.ftw>frRtusJ =  https://education.nsw.gov.au/about-us/rights-and-accountability/complaints-
compliments-and-suggestions/guide-for-parents-carers-and-students

w>fqJ;us>qJ;usd;v> ttd.f’D;w>f,l;,D.fymfuJ rh>fw>fv>tb.f

v>w>frRvD>fud;wDR’J; ySRud;*Rtd.f’D;w>fcGJ;w>f,mfv> uwl>fb.f w>ftd.f’D;w>f,l;,D.fymfuJvDR$ w>fv>w>fwl>fvdmftDRwoh’D; w>f ymfol.f 
ymfo;v>trRo;qgySR w>fvD>fwtd.fv>yuFdySRw0>wz.f b.f$

v>w>furRvDRwH>f w>frkmfw>fck.fb.fC;uFdzdwz.f˜ ySRrRw>fzdw z.f’D; ySRw0>v>ttd.fv>yuFdwz.f˜ w>fucgxD.fcD.fcgql w>fu 
wJoh.fng w>fymfol.fymfo;v>w>fwl>fvdmftDRwohwz.fvDR$ t0J tHRuymfCkmf’D; w>f-wDC;w>fv>w>fqJ;usd;Ckmf’D; uFdySRw0>  rhw rh>f˜ 
v>tvDRb.f,dmfoJp;tw>f*h>fwz.f˜ w>fuqS>cDqlngwwDR ql NSW y>RuD>fttd.fvDR$

w>fymfol.fymfo;v>w>fwl>fvdmftDRwoh b.fwb.fuymfCkmf’D; b.f q.fw>fwymfyeD.ftDRv> =

•	 Ckw>fth.fvdmfqd;uh rhwrh>f v>twJysHRwJzk;w>ftw>f[k;w>f*JR wz.f˜ ‘ftrh>fw>frRql.frRpd;w>f˜ w>frRysHRrRzk;w>f tw>feJ.fpkeJ.f 
cD.f rhwrh>f b.fC;eD>fcdeD>fcDw>fbl;vdmfo;wz.fvDR$

•	 Ckw>fth.fvdmfqd;uh rhwrh>f v>twJysHRwJzk;w>ftw>fuwdR˜ ymf Ckmf’D; w>fv>tvDRo;b.ft>wz.f˜ w>fuG>fwvDRyJmfz;eDRz;ydmfrk.f 
ydmfcGgtq>˜ tJ.fuvkmf’GJoEl rhwrh>f w>frRpSRvDRw>ftvRuyDR w>fymfzsgw>fxH.fwz.f rhwrh>f w>fqd;ugw>ft&>>ftp>>f w>fuvk>f toD.fwz.fvDR$

•	 &hvdmfrRb.f’D; uFdtySRw0> u&>zdv>tb.fC;’D;uFd wz.f v> tvDRqD0J v>tb.fC;’D; w>ftd.fzsg ‘ftrh>ft0Joh.f tw>fbl.fw>f bg rhwrh>f eD>fcduh>f*DRwv>ySJR

•	 v>tw-u>;0Jb.f0J ‘D; rRv>mfw>fq>uwD>fv> w>fpH;w>fuwdR wz.fvDR$

w>fymfCkmfrRoud;w>f$  
v>ttd.f’D;w>f,l;,D.fymfuJ$  
w>fqJ;us>qJ; usd;w>f$ School Community Charter
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